
Known Issues Tracker

Provider Type
Number of
Impacted
Providers

Category Issue Description Date Issue
Discovered

Days
Outstanding

Estimated Fix
Date Status Resolution Date Issue

Resoloved
Interest/Penalties
Owed?

Tech Opps/Incident
Number

5 Behavioral Health All Claims System Outage 08/28/23 1 08/28/23 Closed Access to all systems
successfully restored

08/28/23 No
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