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I understand that enrollment in the North Carolina (NC) Innovations waiver is voluntary. I also 
understand that if enrolled I will be receiving Waiver services instead of services in an Intermediate 
Care Facility for Individuals with Intellectual Disabilities (ICF-IID). My Medicaid eligibility must 
continue in North Carolina for me to continue to be eligible for the NC Innovations waiver and I 
must continue to meet all other waiver eligibility criteria.  

I understand that by accepting NC Innovations waiver funding that I am in need of waiver 
services to prevent an immediate need for ICF-IID facility services. 

I understand that to maintain my eligibility for this waiver I require the provision of at least 
one waiver service monthly and that failure to use a waiver service monthly will jeopardize 
my continued eligibility for the NC Innovations waiver. The services approved in my Individual 
Support Plan have been determined necessary to improve/support my disability. 

I understand that beneficiaries in the NC Innovations waiver live in private homes or in 
residential facilities which meet waiver requirements and services must also meet the home 
and community characteristics defined in the waiver 

I understand if I choose to move to a facility during my participation in the waiver that is larger 
than 6 beds or does not meet the home and community characteristics defined in the waiver, 
I will no longer be eligible for the waiver. 

I understand that the total of my waiver services cannot exceed $135,000 when I enter the 
waiver (unless I am utilizing Supported Living Level 3). 

I understand that at any time during my plan year, the total of my waiver services cannot 
exceed $135,000 or I will no longer be eligible for the waiver. The only exception is that 
individuals utilizing Supported Living Level 3 may request medically necessary services that 
exceed the typical $135,000 Waiver limit. 

I understand if I select the NC Innovations waiver, I will have an Individual Support Plan (ISP) 
developed that reflects services to meet my needs. My Care Administrator will explain 
the planning process and the establishment of my Individual Budget Guideline to me. My ISP 
will be re-developed annually prior to my birth month. I understand the NC Innovations waiver 
will deliver services according to my ISP. 

Member & Recipient Service Line - 877-685-2415 
Business & Administrative Calls - 866.998.2597

http://www.trilliumhealthresources.org/
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I understand that I may be required to pay a monthly Medicaid deductible if that is part of my 
financial eligibility for waiver services. My Care Administrator can assist me in 
obtaining information on Medicaid deductibles from my local Department of Social Services. 

I understand that I will cooperate in the assessment process to include but not be limited to 
Supports Intensity Scale (SIS®) no less frequently than every 2 years; NC Innovations 

Risk/Support Needs Assessment; and Level of Care. I understand that the SIS assessment is a 
requirement and failure to comply may result in termination of Innovations Waiver services. 

I understand that my ISP will be monitored and reviewed by my Care Administrator, and 
that I can contact my Care Administrator at any time if I have questions about my ISP, 
Individual Budget or the services that I receive. 

I understand that I have the right to choose a provider within Trillium Provider Network. 
I understand that I am required to meet with my Care Administrator for care 
coordination activities in the home and/or all settings where services are provided. The 
Care Administrator will schedule meetings as often as needed in order to ensure 
appropriate service implementation and beneficiary’s needs are met. I may also request 
meetings. 

I understand that I am required to notify the Care Administrator of any concerns 
regarding services provided. 

I understand that I am required to give adequate notice to the Care Administrator of any 
change in address, phone number, insurance status, and/or financial situation prior to or 
immediately following the change. 

I understand that I am required to give adequate notice to the Care Administrator of 
any behavior or medication changes as well as any change in health condition. 

I understand that I am required to attend appointments set by the Department of Social 
Services (DSS) to determine Medicaid renewals to ensure my continued Medicaid eligibility. 

I understand that I will be provided a copy of educational information about the NC 
Innovations waiver to assist with my understanding the services available through the NC 
Innovations waiver and guidelines that needs to be followed to ensure continued eligibility. 

I understand that Trillium is responsible for ensuring an adequate network of provider agencies 
is available to promote choice for the beneficiary. 

I understand that Trillium will make a Care Administrator available to provide care 
coordination supports which include: 
1. Assessment to determine service needs to include but not be limited to the, NC

Innovations Risk/Support Needs Assessment.
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2. Working with the Individual Support Planning Team to coordinate and document the
Individual Support Plan (ISP).

3. Requesting services that are requested by the beneficiary.
4. Making the beneficiaries aware of the amount of their Individual Budget and the process

used to establish this budget and make any needed changes as well as the right to
request services in excess of his/her budget.

5. Monitoring all authorized services to ensure that they are provided as described in the
ISP and that meet the beneficiary’s needs.

6. Assisting the beneficiary with the coordination of benefits through Medicaid and other
sources to include, if needed, linkage with the local Department of Social Services
regarding coordination of Medicaid deductibles.

7. Responding to any complaints or concerns and reach resolution within 30 days of the
complaint regarding NC Innovations services.

8. Promoting the empowerment of the beneficiary to lead as much of his/ her Individual
Support Planning, decision making regarding the use of waiver dollars and oversight of
waiver services as they choose.

9. Obtaining an order from the beneficiary’s physician for all needed medical supplies and
specialized equipment.

10. Supporting the beneficiary in obtaining all needed information to make an informed
choice of provider within the Trillium network, inclusive of notifying the Trillium Network
Management Department if providers are needed outside of the current Trillium
Network.

Signature of Individual/Legally Responsible Person Date 

Signature of Trillium Representative  Date 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.5

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create high quality Adobe PDF documents suitable for a delightful viewing experience and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 7.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



	Date: 
	Date_2: 
	Beneficiary: 
	Record: 


